Normal Ticket Fee

1. Client parks illegal

2. Ticket maid gives the illegal parked car a ticket

3. Ticket maid inputs the ticket and the info into the database. 

4. Clients receive the ticket on the windshield.

5. The database sends a red flag to the account and register’s office after 7 days and places a hold on the accounts

a. Pay ticket thought mail

i. Client writes out a check for parking services.

ii. Client mails payment through mail.

b. Pay ticket at parking servers’ office.

i. Client has to go to the Parking servers’ office.

ii. Client waits in line.

6. Parking services office receives payment.

7. Parking services office removes the hold from the account and the register’s office.

Buy a parking decal

1. Client has to go to the Parking servers’ office.

2. Client fills out a decal form.

3. Client waits in line.

4. Client pays for the decal.

5. Parking services teller enters the decal and client’s information to the database.

6. Parking services teller gives the decal to the client.

For appeal

1. Client parks illegal

2. Ticket maid gives the illegal parked car a ticket

3. Ticket maid inputs the ticket and the info into the database. 

4. Clients receive the ticket on the windshield.

5. The database sends a red flag to the account or register’s office after 7 days (client able to appeal the fee) and places a hold on the account

6. Client has to go to the Parking servers’ office.

7. Client has to fill out the appeal form.

8. Client waits in line.

9. Client has to submit written appeal and pay a $2 appeal form charge.

10. Director, assistant director, appeals manager or an authorized parking & transportation services staff member decides if the fee is legitimate. 

11. Parking services mails a decision to the clients.

a. Parking services cancels the ticket.

a. Parking services office removes the hold from the account and the register’s office.

b. Parking services maintain the ticket.

a. Pay ticket thought mail

i. Client receives the denial letter.

ii. Client writes out a check for parking services.

iii. Client mail payment through mail.

iv. Parking services office receives payment.

v. Parking services office removes the hold from the account and the register’s office.

b. Pay ticket at parking servers’ office.

i. Client received the denial letter

ii. Client has to go to the Parking servers’ office.

iii. Client waits in line.

iv. Client pays for parking ticket.

v. Parking services office removes the hold from the account and the register’s office.

